The Kensington White Plains Visitation Plan
Effective April 14, 2022
Guidelines for visitors as follows:
Masks: All visitors will be screened upon entry to the community. We will ask any visitor with signs or
symptoms of COVID-19 to postpone their visit. Fully vaccinated and boosted visitors will be permitted to
visit either indoors or outside in our garden or terraces. Indoor visits will be in your resident’s suite or
designated common areas. We ask that if indoors, fully vaccinated visitors wear a mask for the duration
of the visit.
Age Limit: Visitors must be at least 5 years of age and fully vaccinated to visit inside the community.
Children that are not vaccinated can visit outside and will need to wear a mask. Children that cannot
wear a mask will not be permitted to visit.
Health Screening: Our concierge team will welcome all visitors and ensure each guest signs in/out, is
screened for COVID symptoms, and a temperature reading is obtained. Should a visitor not pass the
screening the visitor will not be permitted to visit.
Social Distancing: All visitors must maintain at least six feet of separation while in common areas from
residents, team members, and other visitors.
Vaccinations: We ask fully vaccinated visitors to present a vaccination card demonstrating fully
vaccinated status. “Fully vaccinated” is defined as being two weeks past the last vaccination date as well
as having received at least one booster if eligible per CDC guidelines.
Unvaccinated Visitors: Unvaccinated visitors may visit with their loved ones in our designated outdoor
areas. Unvaccinated visitors must always wear a mask and maintain social distance from your loved one.
In addition, we will ask that the fully vaccinated resident wear a mask, as tolerated, when visiting with
an unvaccinated loved one.
Sanitation: All visitation areas will be stocked with alcohol-based sanitizer. Visitors will need to use a
hand sanitizer prior to and after each visit. Our team will disinfect all visitation areas throughout the
day.
Visitor guidelines: The Kensington is required to provide supervision and sanitation during and following
each visit. As such, visitors are limited to two guests per resident. If your loved one is in a private room,
or a suite with bedroom door, you may visit in the room. If your loved one is in a shared
accommodation, you will need to visit in a designated common area and schedule the visit in advance
through the concierge.
Visitation Hours: Visiting hours are from 9am-6pm, seven days a week. If these hours do not work for
you, please contact us and we will coordinate with you to make an accommodation. Compassionate care
and end of life visits will continue to follow community protocols and the latest CDC guidance. This
includes visitors that are not fully vaccinated who will be required to wear additional personal protective
equipment.

